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How can we

help you today?

Our Employee Assistance Program
(EAP) has you covered.!

As an employee of TownSquare Media, Inc. you have access to our valuable Employee Assistance Program
(EAP) at no cost to you.

EAP personal advocates will work with you and your household family members to help you
resolve issues you may be facing, connect you with the right mental health professionals,
direct you to a variety of helpful resources in your community and more.

Take advantage of a wide range
of services offered at no cost to you

« 5 face-to-face counseling sessions with a @
counselor in your area, as well as video-based
sessions. We're here to listen.

- Legal assistance: 30-minute consultation with Contact us any day, anytime.

an attorney, face-to-face or by phone.? Contact us any day, anytime.

Call 877.622.4327 or visit

« Financial: 30-minute telephone consultation _
myCigna.com®3,

with a qualified specialist on topics such as debt

. . : Employer ID:
counseling or planning for retirement. townsquaremedia
« Parenting: Resources and referrals for childcare (for initial registration)

providers, before and after school programs,
camps, adoption organizations, child development,
prenatal care and more.

TTY/TDD users call 711

If already registered on myCigna.com,

- Eldercare: Resources and referrals for home log in and go to the EAP link under
health agencies, assisted living facilities, social the Coverage tab.
and recreational programs and long-distance
caregiving.

« Pet care: Resources and referrals for pet sitting,
obedience training, veterinarians and pet stores.

« Identity theft: 60-minute consultation with a
fraud resolution specialist.

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your
health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted charge
forany discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions
may apply. Program availability may vary by plan type and location, and are not available where prohibited by law. Some work/life
services offered under the Employee Assistance Program may be provided by a Cigna Healthcare contracted third-party vendor.

2. Employment-related legal issues are not covered. ‘\‘ ) ",

3. App/online store terms and mobile phone carrier/data charges apply. 0

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. CI g na
8386149 10/25© 2025 Cigna Healthcare. Some content provided under license. healthcare



Behavioral Virtual Providers

General Mental Health/Substance Use Disorder
(anxiety, depression, burnout, relationships, stress, work issues)

Provider!

Description

Messaging
capabilities

Live video
therapy

State
availability

Confide

Employee
Assistance
Program

Relative
cost

(per week)?2
Not for EAP

services

Customer
cost

Alma

secure.helloalma.com/providers-landing
| All ages

Alma connects you with a diverse national
network of therapists and psychiatrists who
fit your budget, schedule and needs.

Search Alma’s directory by age, gender,
race, ethnicity, sexual orientation, specialty,
therapeutic style, specific concerns and
more. In-person and virtual sessions are
available.

Nationwide*

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.

brightline=

Nl

hellobrightline.com/benefits | Ages
18mos-17

Brightline is a pediatric and family
mental/behavioral health company
that delivers experienced, evidence-
based support to kids and teens up
to age 18, as well as to parents.
Families can book convenient
sessions with their licensed
providers. They also have 24/7
access to a robust library with
searchable articles, and other digital
tools.

5 States

$$88

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.

Relative cost: $ = $70 orless | $$ = $71-$90 | $$$ = $91-$125 | $$$% = $126+

Brightside

brightside.com/insurance | Ages
13+

Brightside offers personalized anxiety
and depression care from the comfort
of home, with evidence-based therapy,
medication and support of expert
providers at every step.

Nationwide

$8$

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.

growtherapy

growtherapy.com | All ages

Grow’s mission is to get more people
into therapy by bridging the gap
between therapists and people
seeking mental health care.

Customers can search for and choose
a unique, qualified therapist who
accepts their insurance, identifies with
them and specializes in the areas of
their life that they would like to focus
on. In-person and virtual sessions are
available.

Nationwide™

200
A2
s

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.

T
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cigna

healthcare

@& Headway

headway.co | All ages

Headway is an online virtual and in-
person therapy and medication
management service that matches
licensed mental

health practitioners with patients
based on their unique needs.
Customers are able to book
appointments in real time.

Nationwide™

$$8

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.



Behavioral Virtual Providers

cigna

General Mental Health/Substance Use Disorder
(anxiety, depression, burnout, relationships, stress, work issues)

Provider MDLIVE ’d meru health &)RU'(]

An Evernorth Company

mdlive.com/EvernorthBehavioralCare | Ages 10+ meruhealth.com/cehealth | Ages 18+ www.rula.com/partner | Ages 5+

Description MDLIVE allows users to talk to a therapist or psychiatrist via video Meru Health is an app-based treatment program for Rula matches you with a high-quality licensed therapist who's right
only (for behavioral services). These providers can provide therapy, depression, burnout and anxiety that combines for you based on what you’re looking for (e.g., gender, race,
diagnose, treat and prescribe medications for many common technology, evidence-based therapy and daily support specialty).
mental hgalth conditions during nqn-emergency situations. Users from licensed clinicians to help people improve Video appointment availability includes evening and weekend
do nqt gain dlrec.t acces.,s to a provider; they need to schedule a their mental health. appointments. Sessions are available for individuals, couples and
day/time for their appointment. families.

Messaging capabilities

State availability Nationwide Nationwide Nationwide

Live video therapy

Confide

Employee Assistance
Program

Relative cost
(per week)?2
Not for EAP services

$$8

Customer Copay/coinsurance and deductible apply. Services are submitted Copay/coinsurance and deductible apply. Services are Copay/coinsurance and deductible apply. Services are submitted and
cost and coded, per occurrence, as a claim. submitted and coded, per occurrence, as a claim. coded, per occurrence, as a claim.

A OO0
-

Relative cost: $ = $70orless | $$ = $71-$90 | $$$ = $91-$125 | $$$$ = $126+



Behavioral Virtual Providers s
Cigna

General Mental Health/Substance Use Disorder
(anxiety, depression, burnout, relationships, stress, work issues)

Provider! }S{ sondermind’ Talkspace ‘ tava

sondermind.com | All ages talkspace.com/covered | Ages 13+ care.tavahealth.com | Ages 6+

Description SonderMind is an online virtual and in-person therapy service that The Talkspace app provides virtual access to licensed therapists via Tava's comprehensive approach offers high-quality and fast
matches licensed mental health practitioners with patients based live video and private texting, plus psychiatrist services and access to support short-term needs, as well as ongoing care
on their unique needs. additional resources. for customers who are struggling with persistent mental

health issues.

Messaging
capabilities

Live video

therapy

State availability 46 states™ Nationwide Nationwide

- @ o ©

Employee

Assistance 0 Q Q

Program

Relative cost

(per week)?2

ot $ $ $8 8% $88

services

Customer Copay/coinsurance and deductible apply. Services are submitted Copay/coinsurance and deductible apply. Services are submitted Copay/coinsurance and deductible apply. Services are submitted
cost and coded, per occurrence, as a claim. and coded, per occurrence, as a claim. Text-based therapy billed and coded, per occurrence, as a claim.

per 60 minutes, on average, once per week.

Relative cost: $ = $70orless | $$ = $71-$90 | $$$ = $91-$125 | $$$$ = $126+



Behavioral Virtual Providers s
Cigna

Behavioral Health Coaching for Mental Health and Substance Use Disorder
(anxiety, depression, burnout, relationships, stress, work issues)

Provider? b cN d gg?gspace

bendhealth.com/covered | Ages 1-25 organizations.headspace.com/connect | Ages 18+

Description Bend Health combines coaching, therapy and psychiatry with an evidence based, skill-building care Headspace Care virtually connects members with a certified coach via texting and app-based
plan that empowers families to feel better today and thrive tomorrow. programs to help them manage anxiety, depression and daily stressors—24/7/365.
Bend offers support for mental health, behavioral health and substance use for kids and teens. With If needed, a coach can add a licensed therapist or psychiatrist to the care team within days.

a family-first approach to care, parents and caregivers are able to stay engaged in the care plan.

Live video therapy

Messaging 0 0
capabilities

State availability Nationwide Nationwide
Confide

Employee Assistance

Program
Relative cost
gowesr @) O
Not for EAP i
ortor services Coaching Therapy Coaching Therapy
Customer Copay/coinsurance and deductible apply. Member cost-share Copay/coinsurance and deductible apply. Member cost-share
cost for coaching services/unlimited coaching is billed monthly; for coaching services/unlimited coaching is billed monthly;
other services are billed per occurrence. other services are billed per occurrence.

Relative cost: $ = $70 orless | $$ = $71-$90 | $$$ = $91-$125 | $$$$ = $126+



Behavioral Virtual Providers

Condition-Specific Care

(eating disorders, substance use disorder, obsessive compulsive disorder)

Provider!

© Affect

JoinAffect.com | Ages 18+

Description Affect Therapeutics offers virtual treatment for
opioid, alcohol, stimulant, and cannabis use
disorders. The integrated care model offers
group therapy, individual counseling, psychiatric
appointments, case management and peer

support.

Messaging
capabilities

Live video therapy

State availability 22 states

Confide

Employee Assistance
Program

Relative cost
(per week)?2
Not for EAP services

$$88

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.

Customer
cost

: Bicycle Health

bicyclehealth.com/simple-proven-private |
Ages 18+

Bicycle Health provides confidential virtual care
for opioid use disorder, including doctor visits,
lab tests, prescriptions, instant messaging and
therapy/counseling support—

all delivered and managed on your mobile
device.

29 states

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.

Relative cost: $ = $70 orless | $$ = $71-$90 | $$$ = $91-$125 | $$$$ = $126+

eleanor health

Eleanorhealth.com/get-help | Ages 18+

Eleanor Health provides compassionate, virtual
addiction treatment. Treatment plans are built
around what the customer wants to achieve -
whether that’s reducing use or stopping
completely. Addiction is a health condition and
the clinical team supports those needs, all while
focusing on progress, not perfection.

16 states

$$88

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.

cigna

healthcare

& Equip

equip.health | Ages 6+

Equip helps families achieve lasting recovery from
eating disorders through dedicated virtual care
teams and gold standard treatment of family-
based therapy (FBT) delivered at home.

Nationwide

$$88

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.



Behavioral Virtual Providers

Condition-Specific Care
(eating disorders, substance use disorder, obsessive compulsive disorder)

Provider!

Description

Messaging capabilities

Live video therapy

State availability

Confide

Employee Assistance
Program

Relative cost
(per week)?2
Not for EAP services

Customer
cost

monhument

joinmonument.com/insurance | Ages 18+

Monument is a platform designed to connect

you to providers to help you change your
relationship with drinking. Designed for sobriety
or moderation, Monument plans are personalized
to your goals and lifestyle and are available
entirely online.

24/7 peer support and encouragement in an
anonymous community forum are also offered.

22 states

Copay/coinsurance and deductible
apply. Services are submitted and
coded, per occurrence, as a claim.

< nocd

treatmyocd.com | Ages 6+

NOCD Therapy includes video-based OCD
therapy and in-between session support, right
in the NOCD platform. It offers exposure and
response prevention, or ERP, the most effective
OCD treatment.

49 states

$$88

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.

Relative cost: $ = $70 orless | $$ = $71-$90 | $$$ = $91-$125 | $$$$ = $126+

Ophelia

ophelia.com | Ages 18+

Ophelia Health provides virtual treatment for
opioid use disorder. With the help of medication
assisted treatment, Ophelia helps individuals
manage withdrawal symptoms and reduce
cravings from the comfort of home. Each
treatment plan is personalized, emphasizing
harm reduction and patient autonomy.

16 states

$$88

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.

cigna

healthcare

Ria
©Health

Riahealth.com | Ages 18+

Ria Health is a confidential evidence-based
alcohol treatment program which helps people
to drink less or stop drinking. Program services
include medication evaluation and monitoring
to aid in reduction of alcohol cravings,
individual and group coaching, digital support.

Nationwide

$$88

Copay/coinsurance and deductible apply.
Services are submitted and coded, per
occurrence, as a claim.



Appendil '
pPERTE cigna

Behavioral digital provider contracted locations

N

roviderr Q) AFFECE : Bicycle Health brlghthnéf: eleanor health monument Ophelia ES% sondermind®

AK, AL, AR, AZ,

Description AZ, CA, CO, FL, AL, AZ, CA, CO, CT, MA, NJ, NY, CO, FL, ID, IL, Az, CA, CO, CT, All states except AR, CA, CT, DC, CA. CO. DC. DE
ID, IL, IN, IA, CT, DE, FL, IA, IL, WA LA, MA, MO, MT, DC, FL, GA, IA, AK DE, FL, MD, ME, <A HI IA ID. IN
KY, MO, MT, NV, MA, MD, ME, MI, NC, NJ, NM, OH,  KY, MD, MI, MS, MT, NJ, NY, PA, KS, KY, LA, MA,
NM, NC, OH, MN, MS, MT, NC, OK, PA, TX, WA NC, NJ, NY, OH, TX, VA, VT, WA MD, ME, MI, MN,
OR, TN, TX, ND, NE, NM, NV, OR, PA, SC, TX, MO, MS, MT, NC,
VA, WA, WYV, OR, PA, TX, VA, VA, WA ND, NE, NH, NJ,
WI VT, WA, WI, WY NM, NV, OH, OK,
OR, PA, RI, SC,
SD, TX, UT, VA,
VT, WA, WI, WV,
WY
*Limited in person services may be available. Please consult directly with the provider group Programs and services are subject to all applicable program terms and
at time of registration/intake for more information. Cigna Healthcare provides access to virtual conditions. Product availability may vary by location and plan type and is
care through national telehealth providers as part of your plan. This service is separate from your subject to change. Cigha Healthcare products and services are provided
health plan’s network and may not be available in all areas or under all plans. Referrals are not exclusively by or through operating subsidiaries of The Cigna Group,
required. Video may not be available in all areas or with all providers. Refer to plan documents for including Cigna Health and Life Insurance Company, Evernorth Care
complete description of virtual care services and costs. Solutions, Inc., Evernorth Behavioral Health, Inc., Express Scripts, Inc.,
1. Internal unique provider data as of October 2025. Subject to change. or their affiliates. The ;igna Healthcare name, logo, and other Cigna
2. Costs shown are for illustrative purposes only and should NOT be used to quote benefits. marks are owned by Cigna Intellectual Property, Inc.
Prices reflect average cost per week over a three month period. Actual costs may vary 998018 11/25 © 2025 Cigna Healthcare.

depending on plan type, provider type, length of session, diagnosis and type of service. Some content provided under license.



The “I need a
preschool that opens

at 7AM and stays open
until 7PM” Program.

Real support for real life.

Whether you're a parent now or have hopes of being one someday, you have
access to confidential resources, information and referrals for every age and
stage. Best of all, it’s all offered by your employer at no cost to you through
your Employee Assistance Program (EAP).!

Take advantage of advice and support
regarding these and other topics. @

« Adoption
« Pregnancy and infertility
» Special needs

We’'re here to listen.
Contact us any day, anytime.

« Nursing your infant Contact us any day, anytime.
. . Call 877.622.4327 or visit
« Family leave and returning to work myCigna.come2,
« Childcare, back-up care and sick child care Employer ID:
. townsquaremedia
« Resources for all educational and (for initial registration)

developmental stages
TTY/TDD users call 711

If already registered on myCigna.com,
log in and go to the EAP link under
the Coverage tab.

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from
your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted
charge for any discounted legal and/or financial services. Program availability may vary by plan type and location, and are not available

where prohibited by law. RN R

2. App/online store terms and mobile phone carrier/data charges apply. =0

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. CI g na
836959 10/25© 2025 Cigna Healthcare. Some content provided under license. healthcare



Convenience

service referrals.

Real support for real life.

We get that you're constantly busy with a to-do list that’s a mile long. And we're
here to help. With our Convenience Services Referrals program, you’ll have quick and
convenient access to trusted local resources to assist you with your everyday needs.

We'll connect you with a professional daily living consultant who will help you find what you're
looking for. We offer qualified referrals on a range of topics, including:

¥ tf oy

Community Consumer Dining and Emergency
volunteering issues entertainment services
(referrals to the Better Business (including domestic abuse
Bureau® and other consumer support group referrals)

protection agencies)

Event Home Relocation Travel and
planning maintenance recreation
and repair

@ We're here to listen. Contact us any day, anytime.

Call 877.622.4327 or visit myCigna.com®2.
Employer ID: townsquaremedia (for initial registration)

If already registered on myCigna.com, log in and go to the EAP link under the
Coverage tab.

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from
your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted
charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional

restrictions may apply. Program availability may vary by plan type and location, and are not available where prohibited by law. ‘\‘ (] ",

2. App/online store terms and mobile phone carrier/data charges apply. =0

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. CI g na
837420d  10/25 © 2025 (igna Healthcare. Some content provided under license. healthcare



.

The “I wouldn’t trade
this time for anything.
But I could use a little

help” Program.

Get real solutions for real life with
our Employee Assistance Program.?

If you're caring for a parent, spouse
or someone else in your life, you're
not alone.

In fact, there are more than 63 million Americans
providing care to an adult or child.? With our Employee
Assistance Program (EAP), you can get support for the
complicated issue of caring for your loved one. You'll
get real solutionsfrom a range of different resources,
such as:

e Licensed clinicians to help address your own needs
as a caregiver. Consultation available by phone3,

face-to-face or video-based counseling at no cost
e Legal and financial consultation services
e Resource information for in-home care, companion
services, assisted living and skilled nursing facilities
with confirmed availability

e Community resources and support groups

o Information on caregiving, home safety, insurance
and other concerns

o Self-care strategies that can fit into your busy
schedule

¢ Online resources and tools e.g., eldercare handbook
and Alzheimer's Education Center

e Geriatric specialist services to assess and
develop a geriatric care plan

e Qualified eldercare consultants

We're here to listen.
Contact us any day, anytime.

Contact us any day, anytime.
Call 877.622.4327 or visit
myCigna.com®4,

Employer ID:
townsquaremedia

(for initial registration)

TTY/TDD users call 711

If already registered on myCigna.com,
log in and go to the EAP link under
the Coverage tab.

Get real support for
real life with our EAP.

All of these services are confidential
and available to you and anyone in your
household. Plus, they're all available at
no cost to you.

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from
your health plan benefits and do not provide reimbursement for financial losses. Program availability may vary by plan type and
location, and are not available where prohibited by law. Some work/life services offered under the Employee Assistance Program may

be provided by a Cigna Healthcare contracted third-party vendor.
2. AARP & National Alliance for Caregiving. (2025). Caregiving in the U.S. 2025. AARP.

3. Some programs also include no-cost counseling sessions with network EAP counselors. The available number of no-cost counseling

sessions per issue is limited and will depend on the service model purchased by your employer.
4. App/online store terms and mobile phone carrier/data charges apply.

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group.

930998 ¢ 10/25© 2025 (igna Healthcare. Some content provided under license.
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The “I'm having a
harder time making

ends meet” Program.

Real support for real life.

It can be stressful when you find yourself faced with issues that you have neither
the expertise nor the resources to solve. Luckily, both are available to you at no
cost through your employer’s Employee Assistance Program! (EAP).

Get a no-cost 30-minute financial consultation by phone with a qualified specialist. Most questions
can be answered on the initial call, but additional support is available if needed. In addition, receive
25% off tax-preparation software which includes access to expert guidance by tax professionals.
To get started go to myCigna > Coverage > EAP.

Speak with a specialist who can
offer helpful tips on a wide range

of topics, including: @

» Debt counseling We're here to listen.
. Credit management Contact us any day, anytime.
« Reducing living expenses

« Budgeting techniques

Contact us any day, anytime.
Call 877.622.4327 or visit

myCigna.com®2,

« Reverse mortgages

« Cash flow analysis

« College funding

« Ordering and reading a credit report
« Restoring credit

« Correcting a credit report

« IRS problems

« Negotiating a late car payment
« IRA rollovers

« Negotiating a late utility bill

« Divorce planning

Disclosures appear at the end of this document.
822703k 10/25

Employer ID:
townsquaremedia
(for initial registration)

TTY/TDD users call 711

If already registered on myCigna.com,
log in and go to the EAP link under
the Coverage tab.

\.'
N\ Vo 24
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Speak with a specialist who can offer helpful tips on a wide range of topics,
including (cont.):

« Social Security benefits « Saving for financial emergencies

« Retirement planning strategies « What to do if securities fraud filing is
suspected

« Student loan consolidation, default and
payment options

« Financing a small business
« Writing a business plan

« Explaining stock options
« Money market funds

« Benefits of 401K investing ] ] ]
) « Tax planning and preparation with 25%
« Pros and cons of Internet stock trading discount

- Strategies for buying insurance « Medicaid
(life, health, auto, homeowner’s)

« Understanding annuities and bonds
« Savings bonds concepts
« Buying vs. leasing a car

« Medicare
« Choosing a mutual fund
« Negotiating a late mortgage payment

. . « Explanation of poor credit history with
» Certificates of deposit (CDs) credit bureaus

» Understanding credit unions « Finding a lower interest rate credit card

» Flexible spending accounts (FSAs) + Strategies to help prevent automobile
« How to establish credit reposession

« How to choose a financial planner « Strategies for buying homeowner’s insurance
« Home refinancing

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from

your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted

charge for any discounted legal and/or financial services. Program availability may vary by plan type and location, and are not available Na s
where prohibited by law. Vs,

2. App/online store terms and mobile phone carrier/data charges apply. =0

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. CI gna

822703k 10/25 © 2025 (igna Healthcare. Some content provided under license. healthcare



The “I didn’t buy
12 televisions with

my credit card. But
someone did” Program.

Real support for real life.

Legal and identity theft support are just two of the many ways your employer helps

you manage life’s many challenges. Whether you need help finding a lawyer or you've
become a victim of identity theft, we're here to listen and connect you with the experts
and information you need. And it’s all available to you at no cost through your Employee

Assistance Program (EAP).!

Legal support

For support with legal issues, you can receive a referral
to a licensed network attorney for a free 30-minute
consultation, over the phone or face-to-face. You can
also take advantage of:

* 25% discount on most legal services

- Extended legal support for other members of
your household

Identity theft support

To help recover from identity theft and learn how to
better protect yourself in the future, take advantage of a
60-minute consultation with a fraud resolution specialist.
The specialist can help with:

« Who to notify and how

» Forms or letters to help you report and itemize
fraudulent activity

» How to dispute fraudulent debts

« Obtaining and monitoring your credit report every
four months

« Placing a fraud alert or credit freeze (if allowed by
state law) on your credit file

« Taking future preventive actions

o

We're here to listen.
Contact us any day, anytime.

Contact us any day, anytime.
Call 877.622.4327 or visit
myCigna.com®2,

Employer ID:
townsquaremedia

(for initial registration)

TTY/TDD users call 711
If already registered on myCigna.com,

log in and go to the EAP link under
the Coverage tab.

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from

your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted

charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional Na s
restrictions may apply. Program availability may vary by plan type and location, and are not available where prohibited by law. <\ (] .

2. App/online store terms and mobile phone carrier/data charges apply.

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group.

8183259 10/25© 2025 Cigna Healthcare. Some content provided under license.

>0

cigna

healthcare



The “My puppy
can’t hold it from

9 to 5” Program.

Real support for real life.

We recognize that pets are a part of your family. So whether you’re going on
vacation and need to board your pet or your pet is simply due for a vet visit, you
can get a referral to a variety of resources. Best of all, it’s all offered by your
employer at no cost to you through your Employee Assistance Program (EAP).!

Take advantage of support
with these and other topics.

« Bereavement services @

« \eterinarians We're here to listen.

. Insurance Contact us any day, anytime.

» Pet-sitting resources Contact us any day, anytime.

o Obedience training Call 8776224327 or visit
myCigna.com®2,

» Pet stores and pet supply catalogs Employer ID:

. Breeders townsquaremedia

. (for initial registration)
o Animal welfare

« Groomers TTY/TDD users call 711
» Nutrition hotlines If already registered on myCigna.com,
« Emergency animal clinics log in and go to the EAP link under

the Coverage tab.
« Membership associations 2

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from

your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted

charge for any discounted legal and/or financial services. Program availability may vary by plan type and location, and are not available Na s
where prohibited by law. Vs,

2. App/online store terms and mobile phone carrier/data charges apply. =0

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. CI g na

837415f  10/25© 2025 Cigna Healthcare. Some content provided under license. healthcare
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